
Product Highlights

Fast and accurate
Quickly get clear insights on  
six key behavioural 
competencies and 13 underlying 
behavioural traits associated 
with workplace success using 
our innovative adaptive forced-
choice design.

Clear next steps
The programme delivers 
tailored, practical action 
plans and a modular training 
curriculum* that provide critical 
tools to help employees develop 
these key behavioral skills.

Easy to administer
Delivered 100 percent online, 
compatible with most devices 
and disability tools.

Support your talent
with

WorkFORCE® Assessment for Career Development

ETS’s new WorkFORCE® Assessment for Career Development is 
an assessment specially designed to help support employee and 
job seeker success by efficiently and accurately identifying the 
behaviours they most need to develop for their roles.

The 20–25 minute web-based assessment measures six 
behavioural competencies and 13 underlying behavioural 
attributes known to be predictive of workplace performance. 

 ✓ Initiative & Perseverance

 ✓ Teamwork & Citizenship

 ✓ Problem Solving &
Ingenuity

 ✓ Responsibility

 ✓ Customer Service
Orientation

 ✓ Flexibility & Resilience

The assessment’s adaptive forced-choice format is more resistant 
to faking than a single-statement format where the “correct” 
answer is easier to discern. With this assessment, you can be 
confident that the information you receive is accurate and 
actionable.

With the WorkFORCE® Assessment for Career Development, you 
will be able to help support employee success by understanding 
and efficiently addressing key development areas.
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To learn more, contact your local ETS Preferred Network office:

www.etsglobal.org
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